
Student Service Point Person Student Learning Outcomes
Assessment Method (e.g. 
Survey) Met with SLOC team

Admissions & Records Dave Anter 4/29/2021
Academic Counseling Jodi Dickey

Accessibility Coordination Center & 
Educational Support Services (ACCESS) Silva Arzunyan

By joining the ACCESS program, students will:  • gain knowledge about the 
services available to them.  • utilize accommodations, as needed, to gain equal 
access to their education.  • increase knowledge to promote greater 
independence and self-advocacy. Survey 5/5/2021

Athletics 5/24/2021
BookStore

CalWORKS Angelica Rodriguez

Students will: Students will develop a Student Education Plan that will facilitate an 
effective integration into the work force. Students will find and utilize effectively 
available campus and community based resources needed to become self-sufficient; 
Students placed in CalWORKs work study program will demonstrate essential 
workplace skills; Students who attend and participate in CalWORKs workshops will be 
able to develop personal resumes and learn the process to apply to a four-year 
institution. Survey, DegreeWorks 5/12/2021

Career Transfer Center Giselle Ramirez

Students will identify resources the CTC offers such as (1) utilize & complete the 
transfer application process, (2) describe minimum transfer requirements, and (3) 
summarize their transfer goals by attending a transfer workshop. Survey 4/20/2021

Child Development Center 4/22/2021
Cooperative Agencies Resources for 
Education (CARE) Program Angelica Rodriguez 5/12/2021
Course Embedded Tutoring (CET) 
Program Deb Brackley tbd: may include w/ T&LC 5/5/2021

Dreamers Karla Montenegro Gonzalez

1. Students will identify the student success services that are available to them at 
Moorpark College regardless of immigration legal status 
2. Students will describe the next steps they need to take in order to successfully 
register at MC. Survey 4/30/2021

Dual Enrollment Sergio Gonzalez 4/20/2021

Extended Opportunity Programs & 
Services (EOPS) Angelica Rodriguez

Students will: Understand the range of EOPS/CARE services available for 
underrepresented, economically, and educationally disadvantaged students; Use the 
college’s educational resources, and financial aid; Use specialized counseling and 
guidance to ensure successful completion; Be empowered with information to make 
informed decisions on educational, career and life goals. Survey 5/12/2021

Financial Aid Kim Korinke 5/6/2021

First Year Experience Claudia Sitlington

Demonstrate knowledge of Moorpark College academic and student support services 
and develop skills that will enable them to connect with these services.  Demonstrate 
competence i n academic and career selection.  Demonstrate increased motivation, 
persisitence, and enhanced academic performance leading to completion of 
educational goals.



Student Service Point Person Student Learning Outcomes
Assessment Method (e.g. 
Survey) Met with SLOC team

Second Year Experience Claudia Sitlington
Qualtrics Survey (for both 
FYE and SYE) 4/15/2021

Guardian Scholars DeAnna Grove 5/10/2021

Honors Program Nathan Bowen

Students will •demonstrate exposure to and engagement in extracurricular events. 
•give a presentation before instructor and body of peers. •meet with counselors every 
semester while in the Program to monitor academic progress and goals.

Submitted forms to 
Honors Program 
Coordinator 4/19/2021

International Student Center Claudia Wilroy 4/14/2021

Library Danielle Kaprelian
Quiz administered after 
instruction sessions 4/28/2021

Makerspace Clare Sadnik 5/4/2021

Math Center Deb Brackley

Students will assess their learning needs and create individualized learning plans, Use 
resources to develop the college skills and/or achieve the goals of their learning plans; 

 Acquire skills that develop life-long learning habits;Apply learning strategies and basic 
skills to independently succeed in college.

Qualitrics Survey aligned 
with the TLC's SLO's 4/19/2021

Outreach Claudia Wilroy

* Students will learn about the different campus services and programs by taking a 
campus tours. * Students will have a better understanding of their academic options 
and their educational goals. Campus tour survey 4/19/2021

Program for Accelerated College 
Education (PACE) Jennifer Lawler

 •Students will understand the scope of the PACE program and coordinate with a PACE 
team member to support their educational success.
 •Students will understand recommended courses to reach their individual educaƟonal 

goals.
 •Students will idenƟfy college resources and financial aid to support their educaƟonal 

goals.
4/21/2021

Veterans Resource Center Johnny Conley

Students will identify the services and resources the VRC offers such as: 1. explain the 
College's registration process, 2. describe the GI Bill requirements, and 3. summarize 
the academic counseling information about educational plans, completion and transfer. survey 5/6/2021

Scholarship Office Maria Perez-Medeiros 4/21/2021
Student Activities Office Kristen Robinson 4/21/2021

Student Business Office Lindy Chau

Students will learn how to access their portal to pay tuition & fees or set up a payment 
plan. Students will be able to understand and navigate their student/scheduled bill. 
Students will be able to how to request a refund and waive optional fees.

Survey questions: 1-3 ? 
how satified are you with 
the SBO services? Was the 
SBO able to answer your 
question regarding your 
student account? 5/6/2021
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Student Health Center Allison Barton

Students will indicate the physical/mental health services offered through the 
Student Health Center helped/will help them in reaching their educational 
goals.

Based on
health/wellness promotion activity,
students will indicate a willingness to
make changes in their life to improve
health and/or academic success. survey 5/3/2021

The Teaching & Learning Center (TLC)

Students will assess their learning needs and create individualized learning plans, Use 
resources to develop the college skills and/or achieve the goals of their learning plans; 

 Acquire skills that develop life-long learning habits;Apply learning strategies and basic 
skills to independently succeed in college.

Raider Central Johnny Conley

Students will identify the services and resources Raider Central offers such as: 1. 
explain the various food and housing insecurity resources, 2. summarize how to apply 
for Cal Fresh and other social services, 3. describe the campus and community support 
services. survey 4/19/2021

Writing Center

Beth Gillis-Smith, Tracey 
Tennenhouse

5/10/2021


